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Every day 
more than 
800 women 
and 
2700 babies 
die during 
birth



99% of these deaths happen
in low resource settings 



98% of these deaths
are preventable 



Transportation

Money

Supplies

Trained staff

Hygiene



Traditional myths 
and beliefs

Fear of stigmatization Disrespect &
abuse

Lack of male
involvement



Why Service Design?



Human Centered Design



Observe
Observe people



Observe the behavioral cues



Walk through



Interviews



Probes



Role Playing



Why HCD?

Services are co-created 
situations



Synthesis



User Profiles





A service is a journey



Service
Blueprint



Service Ecology

https://www.behance.net/gallery/2425220/Service-Design-Erudio









Design Drivers



Service Experience







Design makes a 
service tangible



Service Touchpoints

Everything is a service



Exploration 



Digital tools to support midwives in intrapartum care





Design 
Driver 1
At the heart of the 
Service Ecosystem





Design 
Driver 2
The UX supports 
intuitive 
workflow





Design 
Driver 3
It’s the midwives 
choice





Co-creation

#BirthInProgress



Testing with 
simulation
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